Bartender

Professional summary

Energetic and seasoned bartender with over eight years of experience in New
York's vibrant hospitality scene. Known for infusing creativity into mixology,
specialized in crafting signature cocktails that elevate the customer expe-
rience. Adept at establishing genuine connections with patrons, thrive in
creating a welcoming atmosphere that keeps them coming back.

Experience

Lead Bartender
May 2019 - Now
Manhattan Social Club / United States, New York

» Orchestrated training sessions for new staff, ensuring consistency in service quality
and mixology standards.

« Demonstrate advanced mixology skills and guide the team in creating high-quality and
visually appealing cocktails.

» Collaborated with the marketing team to launch a successful happy hour campaign,
boosting weekday revenue by 18%.

Bartender
January 2015 - April 2019
Brooklyn Heights Bistro / United States, Brooklyn

» Spearhead themed events, contributing to a lively atmosphere and attracting a diverse
clientele.

« Establish strong connections with regulars, resulting in a 25% growth in repeat busi-
ness.

» Develop and update the cocktail menu, staying attuned to industry trends and cus-
tomer preferences.
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o United States, New York

Bachelor of Arts in Hospitality Manage-
ment

2010 - 2014

New York University

United States, New York

GPA 3.6

Alcoholic Beverage o000
Knowledge

Open/Close Procedures XXX X3
Point of Sale Systems o000
Cleaning & Sanitization XXX X3
Skills

Inventory Management o000

Courses

BarSmarts Certification
2021

Online
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