FLIGHT ATTENDANT

Todd Hyde

PROFESSIONAL SUMMARY

Enthusiastic and adaptable individual with a passion for deliv-
ering exceptional customer service. Possessing a strong foun-
dation in safety protocols and emergency procedures. Fluent
in English and Arabic.

EXPERIENCE

Customer Support Representative, InnovateX
Sales, College Park, MD
2022 - 2024

* Provided exceptional customer service via phone, email,
and chat channels, addressing inquiries and resolving issues
promptly and courteously.

+ Demonstrated effective problem-solving skills to handle di-
verse customer concerns and ensure satisfaction.

* Maintained accurate records of customer interactions and
transactions in the CRM system.

VOLUNTEER EXPERIENCE

Red Cross Volunteer, College Park, MD
2023 - 2023

+ Assisted in setting up shelters, distributing food and sup-
plies, and providing emotional support to those in need.

EDUCATION

Bachelor of Arts in Arabic Studies, University of
Maryland, College Park, MD
2019 - 2023

CERTIFICATION

FAA Flight Attendant Certification, Airline Acad-
emy, Gaithersburg, MD
2023 - 2024
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9 Columbia, MD

SKILLS

Interpersonal Skills

Communication Skills

Customer Service

Multitasking

Flexibility

Problem Solving

Stress Management

First Aid/CPR Certification

LANGUAGES

Arabic (B2)
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