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COVER LETTER

Dear Ms. Avila,

I am writing to express my interest in the Field Service
Technician position at Horizon Tech Solutions. With over five
years of experience in the field of technical support and a
proven track record of delivering exceptional service, | am
confident that | possess the skills and qualities necessary for
this role.

As a Field Service Technician, | have had the opportunity

to work with a diverse range of clients and handle various
technical issues. My experience has equipped me with a
deep understanding of troubleshooting methods, equipment
maintenance, and customer service.

In my previous role at Pinnacle Repair Group, | was responsible
for providing on-site support to clients and ensuring that
their technical issues were resolved promptly. Through my
excellent communication skills and attention to detail, | was
able to build strong relationships with clients, resulting in a
20% increase in customer satisfaction ratings.

One of my best qualities is my ability to adapt quickly to new
technologies and procedures. In today's fast-paced world, it
is crucial to stay updated with the latest advancements in the
industry, and | make sure to invest time in continuous learning.
My problem-solving skills have also been commended by my
previous employers, and | believe it will be an asset for Horizon
Tech Solutions.

| am excited about the opportunity to bring my expertise to
your company and contribute towards its growth.

Thank you for considering my application.

I look forward to the opportunity to discuss how my skills and
experience align with your requirements.

Sincerely,

Carl Groves
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