Salesforce Developer

Dennis Pearce

Professional summary

Results-driven Salesforce Developer with over 8 years of experience

in customizing Salesforce applications, building scalable solutions, and
optimizing system performance. Adept at working within Agile environments,
integrating Salesforce with third-party systems, and developing custom Apex
code and Lightning components.

Experience

Salesforce Developer
March 2021 - Now
Tech Solutions Inc. / Austin, TX

» Develop and implement custom Apex classes and triggers to support complex
business processes, resulting in a 20% reduction in manual data entry errors.

« Create and deploy Lightning Web Components to enhance user experience and
streamline data input forms, improving user adoption by 30%.

« Integrate Salesforce with external systems using REST APIs, enabling real-time data
synchronization and improving operational efficiency.

« Lead the migration of legacy Visualforce pages to Lightning Experience, enhancing
performance and user interface consistency across the platform.

Salesforce Developer
June 2018 - February 2021
InnovateCorp Ltd. / Austin, TX

« Designed and built custom Salesforce applications using Apex and Visualforce to meet
unique business requirements, improving customer relationship management by 25%.

« Implemented automated workflows and process builder processes to streamline
operations and reduce manual intervention, leading to a 15% increase in productivity.

« Developed integration solutions using SOAP and REST APIs to connect Salesforce with
third-party applications, enhancing data accuracy and accessibility.

Junior Salesforce Developer
August 2016 - May 2018
NextGen Technologies / Austin, TX

» Assisted in the customization and configuration of Salesforce Sales Cloud and Service
Cloud to fit organizational needs, improving overall system functionality.

« Wrote and tested Apex code and SOQL queries for various reporting and data
manipulation tasks, ensuring reliable and efficient data retrieval.

» Supported data migration projects by developing ETL processes and validating
data integrity, successfully completing multiple large-scale migrations with minimal
disruption.
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Bachelor of Science in Computer
Science

2012 - 2016

University of Texas at Austin

X

Certifications
» Salesforce Certified Platform Developer |
» Salesforce Certified Platform Developer I

» Salesforce Certified Administrator
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