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Tracy Ham

Crew Member

Education Professional summary
@ Centerville High School Dedicated and reliable individual looking for a Crew
Graduated June 2023 Member position at McDonald's. Eager to contribute

strong customer service skills, a positive attitude, and a
commitment to maintaining high standards of food quality
and cleanliness.

@ Virginia Department of Health

2023
skills Experience
Friendly and approachable I @ Cashier & Food Service Workerjune 2023 - August 2024
Joe's Diner, United States, Centerville, VA
Ability to work collaboratively in a . .
(I + Greeted customers and took orders with a friendly

fast-paced environment
demeanor.

Familiar with basic food safety practices [
P * Prepared and served food items according to health

Efficiently manages time to meet deadlines [ and safety standards.

+ Managed register operations, ensuring accurate

Experience with operating cash registers ) ) )
cash handling and transaction recording.

Quick learner * Provided excellent customer service, addressing

customer inquiries and resolving complaints.

® Sales Associate, Part-Time September 2022 - May 2023
RetailMart, United States, Centerville, VA

+ Assisted customers with product selections and
provided recommendations based on their needs.

+ Operated the cash register and handled transactions
efficiently.

* Maintained a clean and organized sales floor,
ensuring products were well-stocked.

+ Worked as part of ateam to achieve sales targets and
improve customer satisfaction.
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