Sarah
Johnson

Software Technical
Program Manager

& CONTACT

Q, (123) 456-7890
) sarah.johnson@email.com

© Seattle, WA

€ EDUCATION

Master of Science in Computer
Science

University of Washington, Seattle, WA
Graduated: 2017

Bachelor of Science in Information
Technology

University of California, Berkeley, CA
Graduated: 2015

@ LINKS

(n) Linkedin

PROFESSIONAL SUMMARY

Detail-oriented Software Technical Program Manager with over 6 years
of experience in managing software development life cycles, delivering
high-quality products on time and within budget. Proven track record
of leading cross-functional teams and improving processes to enhance
productivity.

EXPERIENCE

Software Technical Program Manager 2020 - Now
Tech Innovations Inc., Seattle, WA

+ Lead a team of 15 developers in the successful launch of three
software products, improving user engagement by 30%.

- Implement Agile methodologies, resulting in a 25% reduction in
project delivery time.

+ Coordinate with product owners and stakeholders to define project
scope and requirements.

Technical Project Coordinator 2018 - 2020
CloudWave Solutions, Bellevue, WA

+ Assisted in managing software development projects for
cloud-based applications, ensuring timely delivery.

- Created and maintained project schedules, tracking progress and
risks using Jira.

SKILLS

Agile & Scrum Methodologies

Project Management Tools (Jira, Trello)
Cross-Functional Team Leadership
Stakeholder Communication

Risk Management

COURSES

Certified ScrumMaster (CSM) 2021
Scrum Alliance

Project Management Professiona- 2020
1 (PMP)

Project Management Institute
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