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o Chicago, IL
EDUCATION

Bachelor of Science in Supply
Chain Management

University of lllinois at Chicago
Graduated: May 2010

CERTIFICATIONS

« Certified Supply Chain Professiona-
| (CSCP) - APICS, 2015

» Lean Six Sigma Green Belt — American
Society for Quality (ASQ), 2018

SKILLS

® |nventory Management: SAP, Oracle
WMS, Manhattan Associates

® Supply Chain Optimization: Lean
principles, process improvement

® Data Analysis & Forecasting: Excel,
SQL, Tableau

® Soft Skills: Strong communication,
leadership, problem-solving

® ERP Systems: SAP, Oracle, JDA

DUKE JOHNSON

SUPPLY CHAIN INVENTORY MANAGER

PROFESSIONAL SUMMARY

Results-oriented Supply Chain Inventory Manager with over 15 years of experience
in managing inventory control, optimizing supply chain processes, and leading
cross-functional teams. Proven track record of reducing costs and improving
operational efficiency through data-driven decision-making and lean inventory
practices.

EXPERIENCE

® January 2018 - Now

Inventory Control Manager
Industrial Manufacturing / Chicago, IL

e Lead inventory control for a $50 million manufacturing plant, reducing
inventory holding costs by 15% over three years through strategic sourcing
and vendor negotiations.

« Improve inventory accuracy from 87% to 99% by implementing cycle count
programs and quality assurance processes.

« Spearheaded an initiative to shift 70% of warehouse management functions to
automated systems, which resulted in a 25% increase in picking and packing
efficiency.

® June 2014 - December 2017
Supply Chain Specialist
PepsiCo / Bridgeview, IL

« Implemented lean principles in warehousing, reducing waste and improving
order processing speed by 18%.

+ Managed data analysis and reporting for monthly inventory audits, providing
insights that helped streamline the supply chain.

« Leveraged SAP and Manhattan Associates WMS to enhance inventory tracking
and reporting accuracy.

® February 2010 - May 2014

Inventory Analyst
Walgreens Distribution Center / Joliet, IL
« Conducted daily inventory audits for a high-volume distribution center

handling over 5,000 SKUs, achieving an average inventory accuracy of 98%.

« Analyzed historical sales data and forecast trends to reduce excess inventory
by 12%, resulting in a $500,000 savings in holding costs.

« Coordinated with the procurement team to develop vendor scorecards, which
improved supplier performance and led to 10% shorter lead times.
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