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United States, Chicago, IL

Michael
Thompson

EDUCATION

Master’s Degree in Healthcare Administration,
University of Chicago, United States

Certified Healthcare Project Manager,
Healthcare Project Management Institute,
December 2020

Lean Six Sigma Green Belt, American Society

for Quality, March 2019

SKILLS

Healthcare Compliance and Regulation Expert
EHR and EMR Implementation Expert
Risk Management and Mitigation Expert
Stakeholder Communication and Reporting Expert
Budget Management and Resource Expert
Allocation

Senior Project Manager

PROFESSIONAL SUMMARY

Experienced Senior Project Manager with a background
in healthcare IT and facility management. Proven
expertise in implementing large-scale healthcare projects,
including electronic health record (EHR) systems, hospital
expansions, and patient safety initiatives.

EXPERIENCE

Senior Project Manager, HealthTech
Solutions, United States, Chicago, IL

July 2017 - December 2024

* Led the implementation of an EHR system across a
network of 20 hospitals, resulting in a 40% reduction in
patient data errors.

* Managed the renovation of hospital facilities, ensuring
compliance with healthcare regulations and safety
standards.

» Worked closely with medical professionals to streamline
workflows and improve patient care through technology
upgrades.

Project Manager, MedCare
Innovations, United States, Chicago, IL
January 2012 - June 2017

* Coordinated the rollout of a hospital-wide mobile
app for patient engagement, which increased patient
satisfaction by 25%.

* Managed vendor contracts and negotiations, saving the
hospital 10% on software purchases.
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