R, (555)123-4567

n hazel.smith@email.com

o Los Angeles, CA

EDUCATION

Certified Pharmacy Technician
(CPhT)

Pharmacy Technician Certification Board,
2010

Associate of Science in Health
Sciences

Los Angeles Community College, 2009

Certifications

o CPR and First Aid Certified — American
Heart Association, 2019

Professional Development

» Advanced Medication Safety and Error
Prevention, 2021

* Pharmacology for Technicians, 2019

» Medication Therapy Management
(MTM) Workshop, 2018

SKILLS

® Medication Dispensing
® Prescription Verification
® Patient Counseling
® |nventory Management
® HIPAA Compliance

® Pharmacy Software (PioneerRx,
McKesson)

® |Insurance Billing

® Medication Therapy Management
(MTM)

HAZEL SMITH

CERTIFIED SENIOR PHARMACY TECHNICIAN

PROFESSIONAL SUMMARY

Experienced and detail-oriented Certified Senior Pharmacy Technician with
expertise in dispensing medications, providing patient counseling, and managing
pharmacy operations. Proficient in prescription verification, inventory control, and
working with pharmacy software systems. Strong commitment to patient safety and
regulatory compliance.

EXPERIENCE

® January 2015 -

Senior Pharmacy Technician
Rite Aid Pharmacy / Los Angeles, CA

« Verify and dispense medications to ensure accuracy, ensuring adherence to
all local and federal regulations.

« Provide medication counseling to patients, educating them on proper drug
usage, potential side effects, and interactions.

« Manage and monitor inventory levels, ensuring stock is sufficient and all
medications are stored according to safety guidelines.

« Lead and mentor a team of junior pharmacy technicians, fostering teamwork
and professional growth.

® May 2010 - December 2014

Pharmacy Technician
CVS Pharmacy / Los Angeles, CA

« Assisted pharmacists in accurately preparing and dispensing medications in a
high-volume retail setting.

« Verified patient prescriptions and ensured all drug interactions were reviewed
before dispensing.

Supported inventory control by organizing medications and overseeing the
ordering process to maintain stock levels.

Collaborated with team members to optimize workflow and meet daily service
goals.
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