
Emma
Johnson

Sandwich Artist

CONTACT

(555) 234-5678

emma.johnson@gmail.com

United States, Chicago, IL

EDUCATION

High School Diploma

Chicago High School, Graduated: June 
2020

Certifications

•  Food Safety Certification, ServSafe-

, March 2024

•  Customer Service Training,Subway 

University, February 2023

PROFESSIONAL SUMMARY

Creative and dedicated Subway Sandwich Artist with experience in 
creating delicious sandwiches and providing exceptional customer 
service. Passionate about delivering fresh food and maintaining high 
standards of cleanliness and safety. Seeking to further my career in 
food service while contributing to the success of a top-tier Subway 
location.

EXPERIENCE

Sandwich Artist 2022 - Now

Subway, Chicago, IL

•  Prepare and assemble fresh sandwiches in accordance with 

company standards and customer preferences.

•  Deliver exceptional customer service by engaging with guests and 

ensuring their orders are completed accurately.

•  Maintain cleanliness and organization of workstations and dining 

areas to meet health and safety standards.

•  Assist in inventory management by checking stock levels and 

notifying management of low inventory.

•  Participate in team meetings and help train new employees on best 

practices for food preparation, customer interaction, and sanitation.

Crew Member 2020 - 2022

Subway, Chicago, IL

•  Assisted customers in placing orders, ensuring a positive dining 

experience.

•  Operated equipment, including presses, ovens, and food slicers.

•  Prepared and packaged items for takeout and delivery orders.

•  Managed cash register transactions and maintained accurate cash 

drawer balances.

•  Supported team during peak hours, ensuring efficient service.

SKILLS

Sandwich preparation and assembly

Customer service excellence

Health and safety compliance

Cash handling and register operations

Time management and multitasking

Team collaboration and leadership
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