Rachel
Johnson

Residential Cleaner

& CONTACT

Q, (5655)123-4567
A rachel.johnson@gmail.com

© United States, Los Angeles, CA

€ EDUCATION

Certificate in Cleaning and
Maintenance

Los Angeles Community College,
Graduated: December 2019

Certifications

« CPR/First Aid Certification, February
2022

« OSHA 10-Hour General Industry
Certification, March 2021

PROFESSIONAL SUMMARY

Experienced Residential Cleaner with experience providing exceptional

cleaning services in private homes. Proficient in various techniques,
from basic maintenance to deep cleaning, and dedicated to
maintaining high standards of cleanliness. Known for reliability-

, attention to detail, and excellent customer service.

EXPERIENCE

Residential Cleaner 2021 - Now

Clean Sweep Services, Los Angeles, CA

+ Perform regular cleaning tasks, including vacuuming, dusting,
mopping, and sanitizing bathrooms.

- Handle tasks such as carpet cleaning, window washing, and
baseboard scrubbing to maintain a pristine home environment.

« Provide specialized services such as organizing spaces and
decluttering homes based on client requests.

« Establish and maintain excellent relationships with clients, ensuring

satisfaction with services provided.

« Manage cleaning supplies inventory, order necessary replacements,

and ensure proper storage and maintenance of equipment.

CleaneriIntern 2020 - 2021

Bright Home Cleaning, Los Angeles, CA

- Assisted with routine cleaning duties, including sweeping, mopping,

and dusting.

+ Supported team in large-scale tasks, such as post-construction
cleanup and move-out cleaning.

+ Gained experience in using eco-friendly and non-toxic cleaning
products to promote sustainable practices.

SKILLS

Deep cleaning expertise (carpets, upholstery, and
windows)

Time management and multitasking
Knowledge of eco-friendly cleaning practices
Strong communication skills

Customer service and relationship building
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