
Prospective Utilization Review Nurse

Jennifer Green

Professional summary

Detail-oriented and compassionate Prospective Utilization Review Nurse with 
experience in assessing medical necessity for pre-authorization processes. 
Skilled in analyzing treatment plans, ensuring compliance with healthcare 
policies, and facilitating efficient care delivery. Adept at working with 
physicians, insurance providers, and healthcare teams to improve patient 
outcomes and minimize costs.

Experience

Prospective Utilization Review Nurse
June 2020 - Now

UnitedHealthcare  /  Houston, TX

•  Review pre-authorization requests for medical procedures and treatments, ensuring 
they meet clinical guidelines and insurance requirements.

•  Collaborate with healthcare providers to clarify treatment plans and provide 
recommendations for alternative therapies when necessary.

•  Utilize clinical decision-making tools such as InterQual and MCG to assess the 
appropriateness of requested procedures.

•  Achieved a 15% reduction in approval turnaround time by streamlining communication 
with healthcare providers.

•  Provided educational support to physicians and healthcare teams about insurance 
policy requirements and pre-authorization processes.

Registered Nurse
May 2017 - May 2020

Memorial Hermann Health System  /  Houston, TX

•  Delivered patient care in a fast-paced emergency department, coordinating with 
physicians and specialists.

•  Assessed patient health conditions, ensuring accurate documentation and 
implementation of treatment plans.

•  Assisted with patient admissions, discharge planning, and post-operative care.

•  Trained new nursing staff on patient care protocols and safety guidelines.

Professional Development

•  Ongoing training in InterQual Clinical Decision Support System

•  Completed 20 hours of continuing education in Medical Coding and Billing, 2023

•  Attended the Healthcare Utilization Management Conference, 2022

(123) 456-7890

jgreen@email.com

Houston, TX

Education

Bachelor of Science in Nursing (BSN)

University of Houston, TX | Graduated: May 
2017

Certifications

•  Registered Nurse (RN) – Texas Board of 
Nursing, License #123456

•  Certification in Utilization Review (CUR) 
– American Nurses Credentialing Center 
(ANCC), 2021

Skills

Medical necessity review

Pre-authorization 
assessments

Insurance verification

Clinical documentation

Patient care coordination

Case management

Health policy compliance
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