
JANELLE ORTEGA

RADIOLOGY TECHNICIAN ASSISTANT

Phone: (602) 888-1345 Addess: United States, Phoenix, AZ

Mail: janelle.ortega@gmail.com

Detail-oriented and compassionate Radiology Technician Assistant with experience supporting diagnostic 
imaging procedures, patient preparation, and image processing in fast-paced hospital settings.

EXPERIENCE

June 2020 - Now

Radiology Technician 
Assistant

Banner Health Hospital / Phoenix, AZ

•  Prepare patients for diagnostic procedures including X-rays, fluoroscopy, and ultrasound.

•  Ensure patient comfort and maintained HIPAA compliance during all phases of imaging.

•  Assist technologists with positioning, equipment setup, and digital image management (PACS).

•  Manage patient flow and helped reduce wait times by 20% through optimized scheduling support.

January 2019 - May 2020

Imaging Department 
Intern

St. Luke’s Medical Center / Phoenix, AZ

•  Shadowed radiologic technologists during procedures.

•  Assisted in sterilizing and maintaining imaging rooms.

•  Gained hands-on experience in electronic health records (EHR) and radiology-specific software.

EDUCATION

Associate Degree in 
Radiologic Technology

GateWay Community College / Graduated: May 2020

Certifications •  BLS Certification – American Heart Association, 2023

•  HIPAA Compliance Training, 2022

SKILLS

Patient preparation and safety Expert
Digital imaging systems 
(PACS/RIS)

Expert

Basic positioning and equipment 
prep

Expert EHR documentation Expert

Communication and bedside 
manner

Expert

mailto:janelle.ortega@gmail.com

