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Professional summary o United States, Chicago, IL, 1510 Hog

Camp Road
Dedicated and highly skilled Flight Attendant with 6 years of experience

providing exceptional service on international flights. Adept at ensuring
passenger safety, comfort, and satisfaction. Seeking a challenging position m
with Delta Air Lines to contribute my expertise and commitment to delivering

S . Bachelor of Arts
a superior in-flight experience.

2014 - 2017

Loyola University of Chicago

United States, Chicago, IL

Senior Flight Attendant

January 2019 - November 2023 m
Emirates Airlines / United Arab Emirates, Dubai First Aid/CPR Certificati- ‘ ‘ ‘ ‘ ‘
» Ensured the safety and well-being of passengers by adhering to all safety protocols on
and procedures.
« Conducted pre-flight briefings to inform passengers of safety features and Stress Management 0000
emergency procedures.
« Collaborated with the cabin crew and cockpit crew to maintain a smooth and efficient Cultural Sensitivity 0000
operation.
« Demonstrated exceptional crisis management skills during emergency situations. Customer Service 0000
Safety Awareness o000
Flight Attendant
May 2017 - December 2019
Emirates Airlines / United Arab Emirates, Dubai
« Provided attentive service to passengers in all cabin classes on short and FAA Certification for Flight Attendants
medium-haul flights.
« Assisted passengers with special needs and ensured their comfort throughout the CPR and First Aid Certification
flight.
» Conducted routine checks of emergency equipment and cabin supplies.
« Participated in regular training sessions to stay updated on safety and service
procedures.
4 Drawing

4 Photography

& Arabic ® German

Personal info

¢ Date of birth: 4 June 1994
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