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Ronald Murphy

Call Center Agent

Phone: +1435-787-7392

Email: RonaldMurphy@gmail.com

Address: United States, 1255 Lang Avenue, Logan

To
Emily Johnson
CustomerCare Solutions

From
Ronald Murphy
Call Center Agent

Dear Ms. Johnson,

I am writing to express my interest in the Call Center Agent position at
CustomerCare Solutions, as advertised on Indeed.com. With my strong
background in customer service and exceptional communication skills,
I am confident in my ability to contribute positively to your team and
provide excellent service to your valued customers.

Throughout my career, | have gained extensive experience in customer
service roles, consistently exceeding performance targets and receiv-
ing positive feedback from both customers and colleagues. My ability
to remain calm and composed under pressure allows me to handle
challenging situations with professionalism and empathy.

In my previous role at SwiftConnect, | demonstrated excellent phone
etiquette and actively listened to customers' concerns in order to pro-
vide accurate information and offer appropriate solutions.

| believe that my interpersonal skills play a crucial role in building rap-
port with customers while ensuring their satisfaction.

| have attached my resume for your review, which provides further
details of my qualifications and achievements. | would welcome the
opportunity to discuss how | can contribute to the success of Cus-
tomerCare Solutions as a Call Center Agent. Please feel free to contact
me at your earliest convenience via phone at +1435-787-7392 or email
at RonaldMurphy@gmail.com.

Thank you for considering my application. | look forward to the possibil-
ity of discussing my candidacy further.

Sincerely,

Ronald Murphy
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