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Chief Information Officer
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United States, Chicago, IL °

Accomplished Chief Information Officer with over 15 years of experience leading IT operations in large enterprises. Adept at
aligning technology with business goals, optimizing IT infrastructure, and implementing robust cybersecurity strategies to

ensure operational continuity.

EDUCATION
2009 - 201

Master of Business Administration
(MBA)

University of Chicago / United States

2001 - 2005

Bachelor of Science in Computer
Science

University of lllinois at Urbana-Champaign /
United States

Certified Information Systems
Security Professional (CISSP)

International Information System Security
Certification Consortium / Certified: January
2022

Project Management Professiona-
| (PMP)

Project Management Institute / Certified:
September 2021

SKILLS

® |T Management Expert
® Cybersecurity Strategies Expert
® Resource Management Expert
® Team Building Expert
® Digital Transformation Expert
® Vendor Management Expert
® Cloud Computing Expert
LANGUAGES

e English — Native proficiency

e Spanish — Professional working
proficiency

EXPERIENCE
2017 - Now

Chief Information Officer
JPMorgan Chase / United States, Chicago, IL

« Lead a global IT team of 250 professionals, overseeing all aspects of IT
strategy, systems management, and infrastructure.

« Developed and implemented a company-wide digital transformation
strategy that improved operational efficiency by 30%.

« Spearheaded a cybersecurity overhaul, reducing data breach incidents by
50%.

« Managed a $15M IT budget, ensuring cost-effective investment in
technology resources.

« Played a key role in aligning IT operations with business objectives to drive
revenue growth and customer satisfaction.

2012 - 2017

Vice President of IT Operations
Goldman Sachs / United States, Chicago, IL

« Oversaw IT infrastructure management for a multi-national company,
ensuring 24/7 operational availability.

« Designed and implemented disaster recovery plans, improving uptime by
20%.

« Collaborated with senior leadership to identify opportunities for technology
investments, resulting in a 15% increase in productivity.

PUBLICATIONS

o Guest Panelist, Cybersecurity Forum, 2021 - "Cybersecurity Trends in the
Financial Industry"

« "The Future of IT: Digital Transformation in Financial Services", TechCrunch,
2020

o Speaker, Gartner IT Symposium/Xpo, 2019 - "Building Resilient IT Systems
for the Digital Era"
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