DANNIE MCGUIRE
Spa Manager

L 561-450-4380 qu danniemcguire@gmail.com

To Paul Worthy

Adaptas

Dear Hiring Manager,

I am writing to express my interest in the Spa Manager position at Adaptas. With over 5 years of experience
in the spa industry, | am confident that | possess the necessary skills and qualifications to excel in this
role.

In my previous role as a Spa Manager at a luxury resort, | was responsible for overseeing all aspects of the
spa operations. This included managing a team of 15 employees, developing and implementing marketing
strategies, and ensuring exceptional customer service. During my time there, | successfully increased
revenue by 20% and consistently received positive feedback from guests for our top-notch services.

One of my biggest achievements as a Spa Manager was introducing new treatments and services that
aligned with current trends and customer demands. This not only attracted new clientele but also increased
customer satisfaction and retention. | am also proud of my ability to effectively manage and motivate my
team, resulting in high employee satisfaction and low turnover rates.

My strong organizational skills, attention to detail, and ability to handle multiple tasks simultaneously have
allowed me to effectively manage the day-to-day operations of the spa. | am also well-versed in budget
management, inventory control, and staff scheduling.

In addition to my experience, my passion for the wellness industry and dedication to providing exceptional
customer service make me a perfect fit for the Spa Manager role at Adaptas. | thrive in fast-paced

environments and enjoy working with a diverse team to achieve common goals.

| would welcome the opportunity to discuss how my skills and experience can contribute to the success
of your spa. Thank you for considering my application. | look forward to hearing from you soon.

Sincerely,

Dannie McGuire
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