Jake
Thompson

Bottle Service Bartender

& CONTACT

Q, (655) 321-9876
& jake.thompson@email.com

© Los Angeles, CA

€ EDUCATION

Bartender Certification
Bartenders Academy, Los Angeles, CA
Completed: March 2018

TIPS Certification

Training for Intervention Procedures
(TIPS), Los Angeles, CA

Completed: June 2024

- Completed TIPS certification training
focused on responsible alcohol service
and customer safety.

« Ensures adherence to legal alcohol
service standards and minimizes
over-service or incidents.

PROFESSIONAL SUMMARY

Experienced bottle service bartender with 7+ years of experience in
upscale nightlife venues. Adept at managing busy bars, providing
excellent customer service, and creating a unique bottle service
experience for guests. Seeking to contribute my skills to The Mirage
Club in Los Angeles.

EXPERIENCE

Bottle Service Bartender 2022 - Now
The Mirage Club, Los Angeles, CA

+ Prepare and serve bottles of premium liquor, mixers, and garnishes to
VIP guests in the club’s exclusive sections.

+ Handle customer orders quickly and efficiently, ensuring an
exceptional experience for high-profile clientele.

Provide professional advice on drink pairings and cocktail
customization to increase sales.

« Manage multiple high-volume tables while maintaining composure in
a high-pressure environment.

Collaborate with floor staff to ensure that all tables were well-mainta-
ined and had everything they needed.

Bottle Service Bartender 2018 - 2022
Lush Lounge, Los Angeles, CA

« Worked in the bottle service section, ensuring VIP guests received
prompt and courteous service.

- Coordinated with the bar staff to create unique cocktail offerings and
service options for high-end customers.

+ Managed inventory and assisted with restocking during high-traffic
hours.

- Trained and mentored junior bartenders and bottle servers, ensuring
smooth operations during busy events.

SKILLS

Mixology & Bartending

VIP Customer Service
Inventory Management
Upselling & Product Knowledge

Multitasking & High-Pressure Service
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