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(555) 654-3210

emily.johnson@gmail.com

United States, Chicago, IL

SKILLS

Manual Testing, 
Regression Testing, 
Functional Testing, 
Exploratory Testing, API 
Testing

Expert

JIRA, Postman, Selenium 
WebDriver, Git

Expert

Java, Python (basic 
knowledge)

Expert

Agile, Scrum Expert

Git, GitHub Expert

Test Case Creation, 
Defect Tracking, Software 
Development Lifecycle 
(SDLC)

Expert

LANGUAGES

Fluent in English and Spanish

PROFESSIONAL SUMMARY

Detail-oriented and dedicated Junior QA Tester with hands-on internship 
experience in functional, regression, and exploratory testing. Skilled in creating 
detailed test cases, defect documentation, and collaborating with cross-functional 
teams to drive software quality.

EXPERIENCE

June 2025 - August 2025

QA Intern
TechZone Software Solutions   /   Chicago, IL

•  Conducted functional and regression testing, ensuring all new and existing 
features functioned as expected.

•  Reported bugs and issues to the development team through JIRA, ensuring 
that defects were promptly tracked and resolved.

•  Collaborated with developers to reproduce defects, validate bug fixes, and 
verify resolved issues during software sprints.

•  Participated in daily stand-ups and sprint meetings to provide testing updates, 
discuss issues, and contribute to improving test coverage.

•  Performed basic API testing using Postman to validate endpoints and 
responses in both functional and integration tests.

EDUCATION

Bachelor of Science in Software 
Engineering
University of Chicago  /  Graduated: May 2025

•  Relevant Coursework: Quality Assurance, Agile Methodologies, Data 
Structures, Software Testing Fundamentals

Certifications
•  ISTQB Foundation Level Certification, March 2024

•  Selenium WebDriver with Java Certification, Udemy, December 2023

Professional Development
•  Attended workshops on Agile Testing and Test Automation best practices.

•  Regularly engage in online courses to enhance testing skills and knowledge 
of new tools and technologies.
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