Pest Control Technician

- CONTACT

Q, (704) 555-2019
& james.carver@email.com

© Charlotte, NC

€ EDUCATION

High School Diploma

Harding University High School |
Charlotte, NC | 2016

Certifications
« NC Structural Pest Control License -

April 2020

» OSHA 10-Hour General Industry -
September 2021

¥A LANGUAGES

® Fluent in English and Spanish, which
helps when explaining treatment plans
to diverse clientele.

PROFESSIONAL SUMMARY

Reliable pest control technician with experience managing residential
and commercial accounts. Skilled in rodent exclusion, bed bug
treatments, and IPM methods. Dedicated to maintaining safe and
effective environments for clients and team members alike.

EXPERIENCE

Pest Control Technician 2019 - Now
BugPro Pest Solutions, Charlotte, NC

« Conduct thorough inspections and apply treatment plans to
eliminate infestations in over 30 homes weekly.

+ Achieved a 22% reduction in re-treatments by identifying root causes
and adjusting treatment methods accordingly.

« Follow North Carolina state safety standards when storing, mixing,
and applying pesticides.

- Train and mentor new hires on field procedures, safety gear usage,
and customer service best practices.

Technician Assistant 2017 - 2019
Guardian Termite & Pest, Gastonia, NC

- Assisted certified technicians with property evaluations, spray
application, and rodent removal processes.

+ Helped maintain detailed service logs, material usage reports, and
customer feedback forms.

- Gained hands-on experience using bait stations, snap traps, and
mechanical exclusion tools.

+ Participated in bi-weekly safety briefings and compliance workshops
to stay updated on regulations.

SKILLS

Termite inspections

Pesticide application (Certified)
Bait and trap setup

Heat treatments

Customer service

Time management
Detail-oriented

Equipment maintenance
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