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© United States, Chicago, IL

€ EDUCATION

Certificate in EKG Technology

Chicago Healthcare Academy,
Graduated: May 2018

Certifications

» CPR and First Aid Certified, American
Heart Association, March 2023

+ Certified EKG Technician, National
Healthcareer Association, July 2019

PROFESSIONAL SUMMARY

Skilled and compassionate EKG Technician with experience performing
diagnostic electrocardiograms in hospital environments. Adept at
assisting medical teams in diagnosing heart conditions, ensuring
patient comfort, and maintaining high-quality service standards.

EXPERIENCE

EKG Technician 2020 - Now
Northwestern Memorial Hospital, Chicago, IL

+ Perform EKG tests on patients of varying age groups and medical
conditions.

+ Provide assistance to cardiologists during patient assessments and
monitor vital signs.

+ Ensure proper operation of EKG machines and troubleshoot technical
issues.

+ Maintain patient records, ensuring HIPAA compliance and
confidentiality.

- Train and mentor new EKG technicians, fostering a collaborative team

environment.

EKG Technician Intern 2018 - 2019
Chicago Medical Center

+ Assisted in performing EKGs for patients undergoing routine heart
check-ups and emergency procedures.

+ Organized patient records and prepared testing equipment for
various procedures.

+ Communicated with patients to explain procedures and ease any
concerns.

+ Worked alongside medical staff to interpret results and identify
potential issues.

SKILLS

Proficient in EKG machine operation and calibration
Patient care and comfort management

Strong understanding of cardiac rhythms and
abnormalities

HIPAA compliance and medical record management
Team collaboration and communication skills

Time management in high-pressure environments
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