TYler BI’OOKS (630) 555-9132 Qy

tylerbrooks@email.com &

Customer Service Representat-
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To Ms. Fortin

Allstate Insurance Company

Dear Ms. Fortin,

I am reaching out to express interest in the Customer Service Representative position at Allstate. With a
strong background in policy support and claims coordination, I bring a solution-oriented mindset and a
commitment to clarity in customer interactions.

At State Farm, I assisted clients with billing inquiries, policy adjustments, and first notice of loss reports. My
attention to regulatory details helped reduce claim processing delays and ensured consistent compliance

with Illinois Department of Insurance standards.

What sets Allstate apart, in my view, is your dedication to empathy during times of stress. I strive to meet that
same standard of professionalism, especially when guiding customers through difficult conversations.

Thank you for your consideration. I'd be glad to speak further about how I can support your policyholders
and your team.

Sincerely,

Tyler Brooks
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