&/ Education

Bachelor of Social Work (BSW), Loyola
University Chicago, Graduated: May 2025
» Relevant Coursework: Human
Behavior in the Social Environment,
Social Welfare Policy, Case
Management, Multicultural Social
Work

Certifications
« CPR & First Aid Certified — American
Red Cross, April 2025

« Mandated Reporter Training —
Illinois Department of Children &
Family Services, March 2024

« skills

Client Needs Assessment

Crisis De-escalation and
Intervention

Case Documentation and
Record Keeping

Community Resource
Navigation

Cultural Competence an
Empathy

Microsoft Office (Word,
Excel, Outlook)

Basic Spanish
(Conversational and
Written)

EMILY ROSE

BENNETT

Case Social Worker

Q (312)555-2390

9, United States, Chicago, IL

q’n emily.bennett@gmail.com

B Professional summary

Compassionate and organized entry-level Case Social Worker with a Bachelor’s in Social

Work and hands-on internship experience supporting diverse clients. Skilled in needs

assessment, community resource coordination, and crisis intervention.

¥4 Experience

January 2025 - May 2025

Social Work Intern
Catholic Charities of the
Archdiocese of Chicago

September 2024 - December
2024

Volunteer Case Assistant
Chicago Coalition for the
Homeless

B Professional

» Conducted intake assessments for
low-income families seeking emergency
housing and food assistance

« Collaborated with licensed social workers to
develop individualized service plans

« Connected clients with mental health
services, employment programs, and
Medicaid enrollment

» Documented case notes and maintained
confidentiality in compliance with HIPAA
standards

= Supported case managers during outreach
events by distributing materials and
explaining resources

 Helped organize workshops on tenant rights
and transitional housing options

« Provided emotional support to individuals
during intake and shelter transitions

Affiliations

- National Association of Social Workers
(NASW) — Student Member

« Illinois Association of Case Management
— Member since 2024
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