
MICHAEL
THOMPSON

Supply Chain Industrial 
Engineer

(213) 555-5678 michael.thompson@gmail.com

Los Angeles, CA

Professional summary

Experienced Industrial Engineer specializing in supply chain optimization and 
logistics management. Eager to contribute experience in improving supply chain 
efficiency and reducing operational costs.

Experience

 2019 - Now

Supply Chain Industrial 
Engineer
Amazon, Los Angeles, CA

•  Oversee supply chain operations for a 
global distribution network, managing 
inventory levels and improving 
distribution efficiency.

•  Implemented a new warehouse 
management system (WMS) that 
reduced order fulfillment time by 30%.

•  Conduct data analysis to forecast 
demand and optimize stock levels.

•  Collaborate with suppliers and logistics 
teams to streamline the procurement 
process.

•  Develop key performance indicators 
(KPIs) to monitor logistics performance 
and identify improvement areas.

 2016 -  2019

Industrial Engineer 
– Supply Chain 
Optimization
Walmart, Los Angeles, CA

•  Analyzed supply chain data to 
identify inefficiencies and recommend 
improvements.

•  Led cross-functional teams to 
implement JIT (Just in Time) inventory 
systems, resulting in a 15% reduction in 
inventory holding costs.

•  Developed key performance indicators 
(KPIs) to monitor supply chain 
efficiency and performance.

•  Conducted root cause analysis for 
operational bottlenecks and provided 
actionable solutions to management.

Education

Bachelor of Science in Industrial 
Engineering, University of Southern 
California, Los Angeles, CA
Graduated: December 2015

Certifications
•  Certified Supply Chain Professional 

(CSCP), APICS, April 2018

•  Lean Six Sigma Green Belt, ASQ), 
September 2017

Skills

Supply Chain 
Management

Warehouse Management 
Systems (WMS)

Inventory Control and 
Optimization

Demand Forecasting and 
Data Analysis

JIT Inventory Systems

Logistics and 
Transportation 
Management

ERP Software (SAP, 
Oracle)

Vendor Relationship 
Management

Cost Reduction 
Strategies in 
Procurement

Languages

English: Native

Spanish: Intermediate proficiency

Hobbies

Technology: Passionate about the latest 
trends in automation and AI in supply 
chain and industrial engineering.

Travel: Enjoy exploring new places and 
learning about international logistics 
practices.
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